
Supporting continuous care across  
the community

 To fulfil the vision for a more joined-up health and social care system, Trusts and the wider 
care ecosystem need a common platform for securely managing shared care records. It is in 
this context that the concept of the Integrated Digital Care Record (IDCR) has emerged. But 
for this vision to be realised, all potential stakeholders will need access to be able to connect 
into a common content platform.

A good roadmap towards this goal starts with an open, standards-based content repository 
that can be easily integrated with any information source and IT application. A repository 
that can be used to file and access all types of data, from medical images to patient notes, 
email correspondence, audio and video files, and more structured data such as logs of care 
visits. All of which can be securely accessed through a single portal, by GPs as well as acute 
hospitals and social care teams, in future.

An open digital care 
records platform for 
easy integration across 
the community
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IDCR-ready solutions from SynApps:  
key features & benefits

SynApps Solutions offers all of the content management components to support more closely 
integrated care, at a pace and scale that matches their budgets. We can provide:

About SynApps 

SynApps Solutions is a widely respected independent expert in enterprise content management. 
We provide highly integrated solutions and services of exceptional quality, thanks to the deep skills 
and experience we have amassed over the last two decades. 

Our customers, which span healthcare, government and commercial markets, are able to capture, 
manage and share knowledge dynamically and efficiently, with proven business and regulatory 
compliance benefits. 

We provide software, consultancy, implementation and support services for leading ECM 
solutions, as well as our own content integration and migration solutions, ConXApps, which allow 
organisations to quickly maximise their investment in ECM technologies.

• An open, standards-based digital content management solution catering for the full   
 spectrum of data and data types - including pathology test results, DICOM format images,  
 referral notes, social care records and more.

• A platform that’s vendor and application agnostic. At its core our content management  
 platform is a vendor-neutral archive (VNA) - but one that stores much more than just medical  
 images. Although we call it a VNA, it’s actually a more comprehensive application-independent  
 clinical archive (AICA) – offering Trusts much more scope in how they use it. 

• A vision that transcends single-use content management. SynApps’ rich experience in  
 integrated enterprise content management (ECM) across multiple industry sectors means we’re  
 well positioned to help Trusts and their partners embrace a more collaborative future.

• Improved productivity, reduced risk. A single, central hub for managing and viewing all care  
 related information and records means less time wasted tracking down information, and more  
 holistic care for patients with less chance of something being overlooked.

• Greater cost efficiency. A non-restrictive, non-proprietary content platform removes the need  
 for multiple systems - for different departments, or managing different types of data.

• Compliance. SynApps’ digital care records solutions support all of the required standards,   
 such as the CDA standard for clinical document exchange, and integration with Fast Healthcare  
 Interoperability Resources (FHIR). It also complies with strict security requirements: SynApps is  
 both ISO 27001 and Cyber Essentials certified.

• Meeting NHS targets for shareable digital records, and reduced reliance on paper.

• Prepares Trust and community care stakeholders for health and social care integration.

• Rapid, flexible and affordable deployment – at any scale. Options to run SynApps IDCR  
 solutions on local premises, in the cloud or something in between, offers Trusts flexible and  
 affordable sourcing options. The platform is easy to configure, and hospitals can start small and  
 expand use over time.

To find out how we could help your Trust & community partners benefit from 
integrated digital care records visit  www.synapps-solutions.com


